MARC DINUNZIO
161 Round Hill Drive (914) 527-0005
Yonkers, New York 10710 marc_dinunzio@hotmail.com

CAREER OBJECTIVE

Seeking a systems administrator/desktop support position with a professional organization that can utilize my skills and
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rovide growth in systems administration, desktop support and network engineering.
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PROFESSIONAL EXPERIENCE

Greenwich Associates, Inc. 12/07/09 to 01/15/10
o Tech Support (Contract)-Support 400 users & remote users, Active Directory Admin, Desktop Support,
Microsoft Office Suite 2003, Windows XP Environment, etc.

SmartPros 4/09 to 6/18/09

o Systems Admin/Desktop Support(Part Time) — Technical Support for 100 users in 3 Different locations using
Windows XP, Wireless installation and support, Windows Server 2000 & 2003 administration,
Symantec Endpt Protect. Admin

IFMG, Inc. 8/08-10/08
o Systems Admin./Desktop Support (Contract) — Active Directory/Exchange Admin., File Net Admin.,
Veritas Backup Admin., Ghosting, Desktop support, etc.

Genesis Securities, Inc. 2/07 to 5/08

e Junior Network Engineer/Systems Admin/Tech Support- Configure Cisco, HP, Dell, Routers & Switches-Port Ag-
gregation, Vlans, etc. Set up entire network including configuration of switches, servers, printers and workstations.

e Tech support & Administrator for Windows 98, 2000, 2000 Server, XP, XP Pro, Server 2003, Exchange 2003, SQL
Server, Active Directory.

e Troubleshoot/Repair network connectivity, hardware & software on servers, desktops, laptops, printers, modems,
etc.

Maureen Data Systems 7/06to7/07
e Systems Admin/Tech Support (Contract)-Troubleshoot/Admin Windows Server 2003, Active Directory &
Exchange 2003, Install Cisco AP’s 1300 Series, Troubleshoot networks, servers, desktops, laptops, etc.

Business Tech. Partners 5/06 to 2/07
e Tech. Move Consult.(Contract) — Troubleshoot PC & printer network connectivity, map printers & folders to
PCs, insure proper LAN, Internet, DNS and DHCP, relocate & troubleshoot PC’s & printers, etc.

KT Inc. 2000 to 2006
o Technology Instructor- Microsoft Frontpage, Word, Dreamweaver, SAT’s, Calc, etc.



TECHNICAL CERTIFICATIONS

Microsoft Certified Systems Engineer 2003/2000: Security/Messaging
(MCSE 20032000:Security/Messaging)

Microsoft Certified Systems Administrator 2003/2000: Security/Message
(MCSA20032000:Security/Messaging)

Microsoft Certified Professional

(MCP)

Cisco

(CCNA, CFXFE)

Citrix

(CCA: Metaframe 3.0)

Citrix

CCSP: 4.0-PS,PM,AG,AS, AE)

Dell

(Servers,Desktops, Portables,Wireless)

EDUCATION
Cornell University Bachelors of Science — Computer/Industrial Engineering Ithaca, NY
Tech Pros Group LAN/WAN Engineer Program Irvine, CA

SPECIAL HONORS AND AWARDS

General Electric Scholarship
McMullen Scholarship
Westchester Alumni Scholarship
Dean’s List



